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Introduction:
Work-related injury is one of the main reasons for job loss and bears negative
psychological, professional, and social consequences for workers. The workers, who
usually have less access to financial resources, experience multiple domino-like
injuries when they encounter such situations. This article aims to promote
knowledge about stigma targeting injured workers, especially to explain the nature
and processes of stigma and its impact on the lives of the affected workers. It also
targets the comprehension of the workers' experience of being injured by examining
how stigma is persisted and expressed, how it affects the workers and their feelings,
and how their interactions or opportunities have changed in various aspects of life.
Therefore, this article seeks to understand how workers face and cope with injuries
caused by work. What is their understanding and interpretation of work-related
injury? What mechanisms do they employ to manage the situation? How does the
experience of the injury affect other areas of these workers' lives?

Method:

In this study, the Constructivist Grounded Theory method by interpretative-
constructivist approach was used. A semi-structured interview was used as a data
collection technique. The focus of the discussions in the narrative interview was the
attitudes of the injured workers towards themselves, as well as the analysis of the
attitude of support organizations, families, employers, groups of friends, etc.,
towards the injured workers from the perspective of these workers. The participants
were selected in a purposeful method by referring to the Department of
Cooperatives, Labor and Social Welfare, and the Social Security Organization, and
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data saturation was achieved when the number of samples reached 11 people. The
data analysis has been implemented with the Constructivist Grounded Theory
method. Since qualitative research is based on the interpretation of the
interpretations and the representation of the studied phenomenon from the
standpoint of the involved subjects, in order to evaluate and validate the research,
the control-by-member method has been used.

Findings:

Analyzing the experience of the participants led to many cases of experiencing
negative labels, obstruction in career path, injury legitimacy loss, and the experience
of not being desired in interpersonal relationships, which has been investigated in
categories such as the weakness of empathy, the difficulty of returning, the
imposition of multiple costs, the struggle for acceptance and proof, and the
weakness of organizational supervision and support. By reviewing the experience of
workers injured at work, it can be realized that the scope of work-related injury
expands in the process of workers' interactions with the employer, colleagues, and
supervisory and support organizations through receiving stigma. Interactions based
on the stigma of injury are not only limited to work but, in interplay with various
factors, can cause the spread of injury from the physical dimension to other
dimensions of life, including psychological, occupational, and social dimensions,
thus it affects various dimensions of the worker's life. Accordingly, the central axis
of the spread of harm through stigma (the domino of harm/stigma) focuses on the
spread of deprivations and rejections caused by the stigma of injury in various areas
of personal and social life.

Conclusion:

Accidents caused by work, such as amputation or skin appendage, will lead to the
experience of stigma and sometimes rejection from the work, family, group of
friends, and subsequent opportunities; Therefore, it is likely for these people to lose
many opportunities in their life after experiencing such incidents, and they may be
separated from the normal routine of life - such as choosing a job or even marriage -
and somehow, this stigma remains with the person until the end of his life. The
findings have analyzed the different forms of stigma that injured workers experience
in their daily interactions. Common stereotypes about injured workers are embedded
in a series of misbehavior and unethical practices and are still perpetuated by
powerful structures and forces. Hostility and negative attitude towards injured
workers is often internalized in the form of humiliation and shame, which has
significant negative consequences on work, social relations, and especially on the
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mental health of these workers. Experiencing such stigma will restrict their
participation in work and social activities, strengthen their disability, and increase
the deprivations and limitations caused by the injury. Also, the findings show that
the structural forces governing welfare and support organizations, employers, health
service providers, and compensation systems, contribute to the continuation of
stigma through their interactions and actions. Stigma is not only perpetuated and
reinforced by individuals and organizations but it is also internalized in the form of
self-image, leading to feelings of shame among injured workers and reducing self-
esteem. As a result, intense internalization of stigma will bring depression and
weaken the mental health of these people, which results in the reduction of
professional and social opportunities. One of the issues that injured workers face
during the treatment process or when receiving wage compensation, is the
legitimacy of the injury. If the injury caused by work is invisible, then the legitimacy
of the injury will be more significantly doubted by others and the outcome of such
doubt will be the strengthening of negative stereotypes. Consequently, the lack of
legitimacy of the injury affects the process of returning to work, finding a new job,
receiving compensation, and even the reactions of surrounding people and
employees of support organizations.

Keywords: Work-Related Injury, Workers, Job losing, Support and Welfare
System, Stigma
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