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Introduction

One of the main issues and concerns in contemporary cities is the decline of
happiness and joy which should be solved by addressing different aspects of
happiness in different urban areas as one of the ultimate goals of sustainable
development of urban communities (Nouriyan et al., 2020: 102). The Iranian
Psychological Association reported a 25% prevalence of depression in 2022
(Helliwell et al, 2015: 15). One of the factors in creating a happy city in Iran is the
design and implementation of joyful and invigorating programs by municipalities to
promote a culture of happiness and vitality among citizens. Another factor in
creating a happy city is planning for leisure time management and the shortage of
recreational facilities such as cinemas, music concerts, sports venues, parks, etc. at
the city level (Khalili et al., 2011: 8-4). On the other hand, there is a limitation in
terms of public spaces and opportunities for joy and these spaces are not equitably
distributed across Iranian cities, and citizens face difficulties in accessing them and
these factors contribute to increased stress and anxiety, driving happiness and joy
out of cities (Zangiabadi and Mirzaei, 2019: 67). The Babol city, located in northern
Iran, has experienced various environmental, physical, managerial, and socio-
economic disparities due to rapid population growth over the past decades and an
inability to provide adequate services and facilities to its citizens, which all these
factors contribute to increasing anxiety and stress among citizens, driving happiness
and joy away from the Babol city. Given that a combination of physical, economic,
social, environmental, and managerial factors have contributed to increasing anxiety
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and stress among the citizens of Babol, A comprehensive set of measures in the
areas of physical, economic, social, environmental, and managerial aspects must be
implemented to enhance happiness and vitality in the Babol city. In this regard, this
research seeks to answer the question: What factors and components contribute to
creating a happy city in Babol?

Methods

This research is applied in terms of its objective, descriptive-analytical in nature, and
employs a mixed methods approach (quantitative and qualitative) in terms of its
research methodology. The scope of this research is the Babol city. The statistical
population for this research, aimed at identifying the factors and components
influencing a happy city, consists of urban planning experts, including university
professors and doctoral students in the fields of geography and urban planning,
urban design, and urban sociology, who possess both theoretical and practical
knowledge about the Babol city. Judgmental sampling and availability sampling,
considering their scientific experience, willingness, and ability to participate in the
research, were used to select experts and elites for this study. In this study, a sample
size of 28 participants was considered. Data related to the theoretical foundations of
the research were collected through library and documentary methods and the raw
data for the research was extracted from a researcher-made fuzzy Delphi
questionnaire in two stages, the reliability of which was assessed and confirmed
using Cronbach's alpha (first questionnaire: 0.941; second questionnaire: 0.947), and
its content and construct validity were evaluated and approved by academic experts.

Results

After conducting a two-stage fuzzy Delphi study and achieving theoretical saturation
among experts, the average scores of the components of each happy city factor in
Babol were calculated. According to the results, physical, managerial,
environmental, economic, and social factors were ranked first to fifth, respectively,
in terms of their impact on creating a happy city in Babol, with average scores of
0.831, 0.815, 0.809, 0.803, and 0.795. Furthermore, the fuzzy Delphi results
revealed that among the 42 factors affecting a happy city in Babol, as confirmed by
experts, the components of urban furniture and art elements, with a score of 0.863,
access to markets and shopping centers with a score of 0.855, access to museums
and historical sites with a score of 0.851, citizen satisfaction with municipal services
with a score of 0.845, and the level of financial savings with a score of 0.843 had the
highest impact, respectively. Conversely, satisfaction with car ownership with a
score of 0.754, the level of sense of security and social supervision with a score of
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0.759, the compatibility of urban uses with each other with a score of 0.765,
satisfaction with residential ownership with a score of 0.772, and the level of
citizens' physical health with a score of 0.772 had the least impact on a happy city in
Babol, respectively.

Discussion

The findings reveal that physical, managerial, environmental, economic, and social
factors, respectively, have the greatest impact on creating a happy city in Babol.
Therefore, the results of this research align with those of Nouriyan et al. (2019),
Mohammadi Delband et al. (2019), and Loo (2021) regarding the impact of physical
factors on a happy city; with those of Oakes (2019), Agueda Marujo et al. (2020),
and Mirzaei and Zangiabadi (2021) regarding the impact of managerial factors; with
those of Rezaali et al. (2020) regarding the impact of environmental factors; with
those of Gim (2021), Mirzaei and Zangiabadi (2021), Rezaali et al. (2020), and Qare
Daghy et al. (2020) regarding the impact of economic factors; and with those of
Rezaali et al. (2020), Jamini et al. (2020), and Shahbazi et al. (2020) regarding the
impact of social factors.
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