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1. Introduction

Social dissatisfaction is a feeling of being dissatisfied that each individual might
have with their life and relationships (Sadeghian & Elmi, 2015), and also it is
defined as the failure to satisfy the various aspects of basic human needs (such as
physical, security and respect). The evidence reveals that, both the public protests
and social dissatisfactions have significantly increased in Iran including Khuzestan
Province, located in southwestern Iran, over the last two decades. The statistical data
on social dissatisfactions and protest behaviors have demonstrated that on the one
hand, people's expectations about satisfying their needs, and on the other hand, their
attitude towards the available facilities and amenities are two important aspects of
dissatisfactions. The feeling of social dissatisfaction among individuals results from
the downward comparisons, indicating that individuals compare themselves with
others, and evaluates their belongings or material possessions at a lower level than
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others, and they develop feelings like failure and deprivation (Sadeghian et al.,
2021: 199). The feeling of relative deprivation can have a relatively strong
correlation with that of social dissatisfaction and the formation of protest behaviors
and the emergence of restless non-citizens. Relative deprivation is a conscious
experience of the negative mismatch between people's expectations and their
capabilities. The economic inequality is the most important component of relative
deprivation as it leads to developing a gap between the expectations and material
possessions, and results in social closure, which is the major cause of feelings, such
as pressure failure and relative deprivation. Increasing the expectations and
decreasing the facilities and amenities are the main causes of protests or
demonstrations in some cities of Iran, including those of Khuzestan Province (like
Ahvaz), and in fact they reflect the conditions of the relative deprivation. Social
dissatisfactions and protests result from poor economic performance, and also the
deprivation, and the failure to stratifying the needs can serve as driving force of
these dissatisfactions (Rezadoust et al., 2022). Therefore, the aims of this study were
to perform a sociological analysis on determining the levels of social dissatisfaction
in both civil and non-civil dimensions of citizens and the degree of relative
deprivation in the Ahvaz city, Khuzestan Province, Iran, and also to investigate the
association between the feeling of relative deprivation and the formation and
occurrence of social dissatisfaction.

2. Methodology

An applied survey method was used in this study. The study population consisted of
all citizens (both females and males), aged 18 and over, living in eight districts of
Ahvaz metropolis. The study population size according to the 2016 population
census was 875,165 people. The sample size according to Cochran's formula was
384. The study participants were selected by using both the multistage cluster
sampling and random sampling. The data were collected using the questionnaire. A
researcher-made questionnaire containing 5 items was employed to measure the
feeling of relative deprivation. The researcher-made questionnaire containing 53
items in the main economic, social and political dimensions was also used to assess
social dissatisfaction levels. A researcher-made questionnaire containinglO items in
the two civil (n=6 items) and non-civil (n=4 items) dimensions was also applied to
assess the different forms and types of social dissatisfaction. Other data were
collected using the demographic questions.
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3. Results

The descriptive data demonstrated that citizens had relative deprivation feeling at
the average to high level (18.24). Also, they showed the high social dissatisfaction
levels (181.32). The correlation test results showed that there was a significant
association between the feeling of relative deprivation (0.39) and the social
dissatisfaction level. A significant relationship was also observed between the
feeling of relative deprivation and the formation and occurrence of social
dissatisfaction (civil and non-civil dimensions) (0.26). Furthermore, a significant
correlation was found between the main economic, social and political dimensions
of social dissatisfaction and the formation and occurrence of social dissatisfaction
(civil and non-civil dimensions) with the feeling of relative deprivation. According
to the results obtained from AMOS, two partial indices of critical ratio (CR) and P
were employed to test the significance level of the hypotheses. Given the 0.05
significance level, the critical value was greater than 1.96, indicating that the
hypotheses were confirmed. Also, the ratio of chi square to the degree of freedom
for the first model was 4.202 and for the second model was 3.18, indicating
acceptable values.

4. Conclusion

The results of this study demonstrated that the feeling of relative deprivation and
social, economic and political dissatisfactions among people might lead to the
existence of restless non-citizens. The absence of both hope and vision makes this
group a dangerous class in the society.

Keywords: Social Discontent, Relative Deprivation, Precariat, Civil Discontent,
Non-Civil Discontent
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